B HBHEL- V& LILRIEREER KPIEERENMER) £BKA—-EXR

= S

(&, BE-BMETIHD,

e KPI(EE £E M IEE)
* | mpasm
g | Rt e 1 e i . B AR ERRE A
= Mk | fEE teiE ERR R ER A 2015(H'__2_|7)$J;5E 2016(H£8)£|51§5E 2017$_ﬂ2_9)£|51§5ﬁ 2017(H29)$ﬂ5f§5§ 2018$_ﬂ3_0)£|51§5ﬁ 2019 (H31) EEX
&S = 2015(H27)5& 108 S EiE BRI EiE BRIM2% B#E
(M F-LEEERICKIERAEIH
(418 B 4Z) 1t & BhAE (?011145% 554 A A320 A 470 ABLE A419A 470 ABLE 470 AL E
7 EEREFZECHFEROZHTIMOKY
DEBRLEDIRELMERDTHFILHET HH/NEETIE
= — ey 252 N/ 5 RETT45N FRET965 A FR&H1,257A REt1.270A 5
| PRI RST R R (EESFTH) 34 (391 A) (305.A) (5120) (305.A) RN M | s mn
oo . — 44N 2 Eﬁ?%fi%@’%ﬁi
2 |MZEHBEEEXOERENR (201544 5 I97) 61A 89N 158 A 99A 201 A 244 N 3 U ERE
ERAEDERBSHE TAFX(A16RAUN) TSR <A+ R - TA4FR - =
3| cagm—m) (2014%) (FOBRAUN) | (ALOHAT) 772 (A1RAZR) 772 BEISAERS
QF-HEEDAREMEUIVIRS, BEVLBEEORREXLDRE
4 |mmee s (28?&) 620 67N 70N 69A 70N HEION 4 EMHESHENFEORER B
Bl o 813 . 11,787A 11,787 A 11,418 A 11,618A 10,443 A 11,533 A 11,449 A 6 MEWRREESE=DEIR-
5 \RRREREREROADFRHEERE (20135 E4) (20135 E4%) (2014 E4E) (20155 24) (20154 4K) (20165E %) (201 74E E4E) ;1_2?52}5%_1&/;*\;%[/%_&01)&%%05@#)@?&5&
6 |BRLASBOBETOSTMY o) nEST 60X 6T % T4E% 73 % 80% %
Bl BEOXIE _
QRIE-EXnXiE 9 *ﬁiﬁ‘gg&m%t
A 10 BEEBD
(EUES S EE (R AN ES S5 215 GBS 13754 17754 18004 1,882¢% 1,800 F18008 |11 SAOHOBE
4 UIA— R EDIREDOVY
OHBBELLOBARE
8 |£EBETIE FHrEATVFLY opia B BT B BA B BA
12 :—Z‘:Q?E?E&*EE&W%‘J@%%
" T 28,5004 4T 30,0008 13 SHIGHRO R
« mn: o5 7,000
9 |UNA—BER—LR—2-SNSTIERE (20154 [ B5A) 11,3634 25,5894 27,0004 51,6354
ZEEZE 70,0004 ZHEE 73,0001
QLHEOEEDTHFT XIE
51T 32.0% BIT 32.0%
. . 30.7% -
10 |ZHEFHEEDE/ME . bl 31.7% 33.2% 32.0% 34.2% 14 THEO BB TIE
(EE5ET) oo PLAR IR
FEE 4%t | ZEE saoxplt [P EFEFEORIR
11 [EAZEEEQENRBEE (2051747&%@ 58.7% 58.0% 63.3% 55.1% 65.5% 67.7%
@??E'I"'EE(ZIH('}'T:&% 16 %%ao)—q‘yq_:jg
5300 1 BRI Ea T
‘ ) e, , 18 PE 2 (BEE) EDTVFLY
12 |BREEHLLBANODEAE] (2014%F) 5,697 5,553 A\ 5,700 A 5470 A 5,700 A 5,700 A 10 ERY Tt [ TR R FIADFIE
XIBRSAVIE FESLEOESHIKRZHETIEOSEEELTERETHEDTHDS,




X, BIE-BNETIHD,

z | KPI(EE EETMIEIZ)
* | siEgE
B | B4 . B{RRZ B A~
= | mE | e teiE s BHRER R 2015(H27) FEBER | 2016(H28)FER [2017(H29) R 2017(H29) R | 2018(H0)FEXR | 2019(H31) FEXR
- &5 H= 2015(H27)&E108 S5 E1E BRSAU% i BRI B
Q)RIER BT ELTORAEEZFMNLERRAODIK
=Y EEAL A S m 1,84555F A 1,862753F A
[(BEEE] BAANARH (20144) 2,00557F A 1,86055F A | 2,09659F A (EHRIE) 2,159758F A 22205 A ~
et 2147/6F A 21983F A
i 3 #
ERTEHEH (20144 21239F A 213/7F A 221B1F A (EERIE) 223/A3F A 225755F A
7 BHEEHEDOERS
DOERT DL g B E L= HEE RN FEE
AR S SO T oA 178 57F - (25954F ) - (29957F ) (340754)
20 BULBIE BT D HEE
13 21 HE XX EDBEAHE
FamARBABERYALDOT I ERE
(Fh—LR—CHER) — — 1595 8F 14 = 137/ 7+ 1505 9F {4 1647544
20164 E [TR— LR—IHE
QEMNNDEHEIZE T =ZAREBORBBLEATLESTIIOTOTS LRI
IR1T 93.6% HIT 100%
14 Wi-Fi: 3.8% (20144 ) 76.9% 76.9% 87.2% 76.9%
EEE — FEEE 76.9%
5,000 N L EDEELHD, THEERDOWI-FiZElE
BRUHAO DL EELE
81T 83.4% IR{T 100% 22%5@#4&@5@%&?&1%&)\*1’%5&
S, 0, 0, 0, 0) 5—
15 H1>:30.8% (20144 ) 46.2% 61.5% 66.7% 61.5% 23 XL TO5S L DIEEE
EEE — FEEE 61.5% 24 REEESEEEOHE
B I RRER AL —)—TOBASEETITD _ _ _ _ _ 5 6
= [BIH(TU7%H)
16 |E~SEATEEER ‘(‘ngj% 559F A 555F A 658F A 5HTFA 7H3F A 178F A
QEN-MAREMBEDBNEZTHLEERNNDOZFRHE
17 |ArRa ERESS 'Ezi%ﬁf/iﬂ 22244 24344 22744 24044 23044 2334
25 WA HEFENL=-FBUEEI D HEE
26 XL =MHAE T HRIEMEEEM LB
18 VRV AV FHEET U —MIBITHERE - — - 70.0% 63.0% 75.0% 80.0% H DA
R . ot Ritat Bt 2574 REi1 = .
19 |F 3T F—LEBER (2014%) 244 (o) (34) (34) (3) REH15¢LlE

XITBRIAVIE, FEZEOEBKREHIIT OIRDSEELLTHRET 1D THS,




&, BIE-BMEITIHD,

> | wman KPI(E B EAE 5T R iE)
B | B4 e g e BRI ERsE A~
= | mE | mE teiE s B RER R 2015(H27) FEBER | 2016(H28)FER [2017(H29) FER] 2017(H29) R | 2018(H0)FEXR | 2019(H31) FEEXR
” &S H= 2015(H27)&E108 = £ BRI i BRI B
B)FAIRT—UICIHL—ELXEIC&EA D FIED =R
& B A 1I/U’C~‘l:\%>i1ﬂiﬁ0)?’éfiﬁiﬁﬂbiﬁwﬁﬁﬁfﬁ 2.9
(#EEHE] (SERPLEEAE) (20135 &) 2.7 28 3.3 2.8 3.4 3.5 B
KIBMNEBELETHFELD A (2.55) EEFEIC AN#DE 032 . . .
EoE Y DT EL M AL (223) () (20145 ) 0.44 0.36 0.325K i 0.37 0.325K i 0.32:K i
T EE-HE-FECOFEENGTZ S0, INB OEVXIEEERE
DB+ HF LI IEXOHEV\DOEIH
271 HEWDBIKYLEDETEXIE
20 [HEVDBEEEE~DSMER (Qgiiﬁ%) 17.476 A 19,858 A 27238 A 11,506 A 321191 37,000 A 28 fEIEDBNERIE
@R DLTHIR- HENTEEXIEARF DAL
. - s O A e = - e . 8iEi T
21 | FETHREERE 4 REH (20144 ) S SERT SERR SEAT SERT (&R 1H#ATELE)
29 REITRO A~DXIE
) _ 93.6% 30 BEIR - 7 - EER DI B OHULKIE (37
22 |WER1GELLT TOIEYROD fE H 3 (20144E ) 94.4% 94.9% 94.8% 95.6% 95.0%L4 £ 95.0%LL £ BHRRYRSE)
23 |REFMZICLEE R RFERR (201103%’@ 100% 100% 100% 100% 100% 100%
RFBETCXENLY—BORE
=z 5 A 4 18 == OA OA OA 2*
24 |REMEFHEEH (201544 A 1 A7) (2015&&515& (2016&&)}%15& (PN (201744 B 1 HE%E) (PN oA
25 |TEFAMIEFECLYTLEL IEBSREEZDR S (231344£ﬁ%r#) 45.8% 40.1% 53.0% 38.7% 56.5% 60.0% g; %ﬁ%ﬁi;qt%%?ﬁ%] i
> )LE B ? X LB RIS HEE
33 g EEMNL-FE CKIEDRKE
26 |MRERERESBAEZEEZIATOIREH (23)'1315&%) 8,298 A 9,090 A 9,463 A 9,616 A 10,208 A 10,831.A
27 B EAAEECSELRERRREIS TR <2gﬁ;;7§> 4957 7957 14957 7957 17957 20557
@S- HE - FETHESAITHAUEEZ DL DIRM
34 1. DIELLVAEEE
28 [ER-HEDELLVAN#EZESL-EHDIE — 86.0% 86.0% 86.0%LL E 85.7% 86.0%LL E 86.0% L1 E BEUR- i BS

XIBRFIVIE, FEILEOEBRREHIMT IRDBSEELLTRET HLDTH D,




&, BIE-BMEITIHD,

X1 BEHARSEHICEHTIERFATDOHE (THEISELLEDBEEXTR), 2019(H31) EEICEHREF F.
X2 FRATHRT7U7—FOHE(TMRRFIS LIV DN ZEDFEEOREBFERR)

> | wman KPI(E B EAE 5T R iE)
B | Bt BRI ERsE A~
= | mE | mE teiE s B RER R 2015(H27) FEBER | 2016(H28)FER [2017(H29) FER] 2017(H29) R | 2018(H0)FEXR | 2019(H31) FEEXR
- &S H= 2015(H27)4&10H EE £ BRI i BRI B
A4 FEEEFORM(T—0-547 150 R) DHEE
DENHKOEIBOCHEDFEENEZIERFBIREDOR L
QF B TOMBETHE~NDSEERSICTHEEHDHE
37.4% B BERAT— AT NFURHEHEEE
29 | FRAMBARINGE i 40.5% 38.1% 50.0% 38.3% 60.0% 70.0% B
(20144 ) 36 REDT—1-S5AT NSURBEEXIE
30 |FE S5 MBI ot B 1148509/ A 1068503/ A 9.884f1/ A 10,9861/ A 0.085f41/ A 8.1FEM/ A
BEENLE SHEBESDXE R
_ o 69.2% 38 XD BEMBXZE
31 | BRICETAXEFEEZRTH5EEMOINE (201445 ) 73.0% 74.2% 74.0% 69.8% 74.5% 75.0% 9 LHEDSHELEEF - BEAEEBN-XTE
@BEHEORE -BIRERE
2 |BHOERKLRER (2021';;?@ 4.9% 2.7% 9.2% 3.6% 11.1% 13.0%
40 BEOFRARERGEER
" 4 BEOHRKEREGERE
53 [RE ER AEGEAOUBENOBLE GEE 220451 - - _ XHI1 BRI _ N —
HH-FH) (20144F) (BE:278%) %2 (5% :298%) x2 RHTFE ;
(8% :345%x2)
Y HBLLLEBEDHEE
OHBDORIEEZ, FA~NDBEEEZECHBOMHE
42 FBEHNS - KERTHHE DHEHE
U |HBORSEER BEEECEDELLZROA (201460 k) 100% 100% 100% 100% 100% 100% DRE-RERBOME
4 - EREAFRELLOBRIETE—
(751 R8T 4 FATS LR IR EBEER 100% . . . . e
AN A (201425 ) 100% 100% 100% 100% 100% 100%
QB THFELEB TR AHBERIEDEE
43.4% 45 ?'*i'&o)ﬁﬁﬁl:;éﬂjﬁko)#ﬁﬁ
36 |THHEFHFFECLOTEL (EASREZDOR S (201 4,#‘1) 45.8% 40.1% 53.0% 38.7% 56.5% 60.0% 33 %ﬁf?u;%igiﬂg@%gfﬁ
SAEID MR
48 %ﬁ%@#ﬁ%ﬂ%l:ﬁif:i%%%ﬂ%ﬁ
37 |1k Y Dk FIERS T A FEAAL (2:512‘10&%) 1531 A 1611 A 1,640 A 1,664A 1670 A 1,700 A Y REBAEORRETFATXE
I MITDOREE~NDEE, HMTEEANDFBD(RE
DOREDBEAE E~OEBHETIE ?9 FRRE, FiRFRRESE~DEENX
7
_ . N 33.6% 51 BAMGHEITOT 5L (COC+HFH) #E
38 [MITTKREADEFZEDEE (201425 ) 33.9% 33.9% 38.8% 33.4% 41.2% 43.6% ~ADXIE
= 52 BB HIMEPLKELRADXIE
QTR FEADEZLOT UV IRE RS
] 53 TS E(CHT DL S HFOTE
39 [HITTREADELEDES (203134%’,3) 33.9% 33.9% 38.8% 33.4% 41.2% 43.6% 54 ITKFHENDEFHOXE
DETLROHRORE 55 FRPEBHT SATEAR O
“
40 [TEREEEEDRNHBAS o1 1% 58.7% 58.0% 63.3% 55.1% 65.5% 67.7% 56 BHESHRFEE KT HUI—
(20144 ) XiE
XIBRSAVIE FECLEOESHIKREZHETIBOSEEELTERETHEDTHDS,




&, BIE-BMEITIHD,

> | waan KPI(E B EAE 5T R iE)
B | B#m BRI ERsE A~
= | mE | e teiE s B RER R 2015(H27) FEBER | 2016(H28)FER [2017(H29) FER] 2017(H29) R | 2018(H0)FEXR | 2019(H31) FEEXR
- &S H= 2015(H27)4&10H EE =& BRSAU% =iE BRIM2% B
() g H-HTRAZENHIARDLTELESED
" - 1 REE —
[(HIEEE] MEAPTOESL ERSADES (20‘;’15%#) 31.5% - - XH3T RIS - 50.0%
> REFE
7 EBEREERAL, SHREAERREFZZEIRTESESL
DEBESAITREA LI/ IELEESLDIRE
_ ) 0t Hatiast ) . ) ) 57 BIEETILIHRADXIE
4 [BEETLRIEESR (o0IaE ) el LU 1 RE2BK RE2HK RE2HK REFSME |58 BEREM, RERUTA LB
> 59 7OT4T =7 DBIEXIE (FriBHhkCC
42 wgﬂ-:im{q__;& 77{4" 58{4._ §§+1201¢ ?:51'26014'- §§+199# ?:51'36014: 5¢Fﬁ-645014-_ RC,_::FF)
=X (20144 ) (6244) (10145) (794) (10044) =
QTEEFETORIL-REDHER
v oo 0 BEBIBBOEDLE
= —= 2 A IR A RE 970 _ 9 0 - _ s 61 SaZT4; et
43 222 =T BB DRAE (20134 ) 59.7% 72.0% xn;gfés(- 809 Ll k o iﬁiﬁ:g@%gioﬁﬁﬁ
63 IR RE /5T LIBEDEE
44 1RBIYDFRIFRIVTATESNANK (2:)'1210&%) 1,531 A 1611A 1,640 A 1,664\ 1,670A 1,700 A gtff%o;ﬁ‘_b‘gﬁ';gﬁgﬁmaﬁb\bﬁxﬂ‘éﬁ&@m%
437 65 SRR TROHELE
45 | EDREIEE K (201 42@%) 4451 FR 451157 4861EFR 495857 5117 5378/
A4 FINRVRATALIZED, IAA—EIFIZEEL AN AKX BEDHIELL
DRBI_FEENTEDEH O
s . - 2.8% . _ _ _
46 |BENFERICEITHNA\RDOFIHEE (201148 ) — 3.1% 3.0%
66 F1-123X B AT L (BRT) DA
47 | BR8N A DERIFIFAE R - - 2.3095 A 23405 A 2'3?3;5%%%@ 23705 A 24005 A 67 R/NR. [ RO =
68 SN E B A I ILRMYR—
18 |RAR-EREARDERFIRAEY (426071556;)% 46756 F A 18FIFA 19F1F A 5‘(%*%%%5) 50753F A 51B5F A
19 [BEBHENETEERLR oS 450t 404ty a1 3934t 3gsf 3708
QAT aE/#R T O<Y 60 EBIRBREDHHE
70 'A%ﬁiﬁwiﬁuﬁﬁﬁiﬁ
50 |/3U7 7Y —HSERS (0oas) 1288 138R 138R 138 138R 148R T
OMEEEHIY (RI—FITILR RS T) D 13 BETAL—S (SR A
51 1BO0A BN RETAT £ FEREL TS EOH) i&g;m Bt 264% Bt 256% 37.5% B1438.3% 40.0% AL ﬁ%ﬁ%ﬁgﬁ;ﬁ:}\%@%ﬁ%m
52 |H (20145 %) it 21.4% T 21.1% 36.5% Z1443.9% 40.0% !
) HEEFLEDEROEEE, BANLBELLEIERELONEESL
Ot D@, B, SEITRELF=FHIKY
. — 75 MU O ER - XL EFILIZREBEDIL—
53 |a R a3 ERMESE EASES 5 22244 24344 22744 2404 23044 2334 JLKY
21248/% 76 LB IEED LI FD B
54 |aRUL AV ERETUS—MNIBHHERE - - - 70.0% 63.0% 75.0% 80.0% 1 ELSERERNROBE
QFLLEMBEDHHE
RAT 53700A/B 78 yringRm DR OB )
55 [MLBMEERAUIAHOSTELER s 41914A/H 37554 /B 47,300A/H 39,642A/H 47200A/H 79 AW H- A EABELLY T DD
ZFHEE 47,100A/H
XIBRSAVIE FEZEOESHIKRZHERTIBOSEEELT FTEHEDTHD,




